Critical Elements for IT Specialist (Internet) - 2210
A. Delivery of Internet Services

· Design, update, and maintain [specify type of] internet services within established HHS, NIH, and IC standards.
· In a timely basis, monitor functionality and operation of [specify type] internet services.
· Troubleshoot and resolve technical problems in the delivery of [specify type] internet services in a thorough and timely manner.
· Collect and analyze usage and performance statistics of internet services as per established standards.
B. Web Site Development

· Design, update, and maintain internet and intranet web sites within IC standards.
· Monitor web sites for currency and correctness in a quarterly basis.
· Ensure web sites comply with all HHS, NIH, and IC security policies and procedures.
· Coordinate on a quarterly basis with content providers to ensure appropriate web content is produced for the IC.
C. Capacity Planning

· Proactively, analyze and plan for changes in data capacity and performance requirements.
D. Standards
· Develop and promulgate data standards, policies, and procedures in a clear, realistic, and timely manner.
· Update data and data systems within IC established policies and procedures.
· As per HHS, NIH, and IC regulations, monitor IT security policies and requirements and update data standards to remain in compliance with such policies and requirements.

E. Future Planning
· Proactively evaluate new technologies for applicability to the IC’s data requirements.
· Based on a thorough analysis, recommend new technologies, environments, and/or architectures to improve the IC’s data capabilities.
· Proactively and while coordinating with others, develop plans to react to disasters and ensure the continuation of operations and access to data.
